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Installing new firmware in UltimaBOX

Start UltimaBOX Service Client.
If You upgrading Ultima Box from V1.08 or lower for first time, Make sure the 

field in UltimaBOX Service Client software Settings section ‘Variable Password’ is 
set to FFFF-FF-FF:

If You upgrading box which is already with V1.10 firmware, read the Box signature 
from service mode (Enter + Reset) and type it to “Variable password” field.

Each time You connect to server, this password will be changed, and stored to 
registry. In case You have to use different PC to connect to server – enter service 
mode in box and read the “Signature” field. This is Your variable password for 
UltimaBOX Service Client.

 If you attempt three times to connect server with wrong variable password, your 
access to server will be blocked, so be carefully to follow all following instructions.

Note, the BOX firmware adapted to work with MotoRocker has limited time of 
use. Each 32 days it will become deactivated. To reactivate it you’ll have to 
download new firmware from server and update your box. We apologize for this 
inconvenience – feature implemented only for antihacking reasons.

1. Download with UltimaBOX Service Client software from UltimaBOX folder 
the file “Firmware_Update_v110.usp”:
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2. Install file to flash stick and make update firmware procedure as usually.
3. Download from RockerBOX folder the file “RFirmware_Update_v110.usp”. 

Close UltimaBOX Service Client and do not try to connect again until following 
firmware update steps (4..7) will be completed.

4. Install this package to any disk, for example Disk C:
5. Run MotoRocker.exe. Software should automatically rescan available COM 

ports in your system and find BOX. 
6. In MotoRocker’s page ‘BOX Update’ specify path where you have installed 

the package “RFirmware_Update_v110.usp” and select there the file ‘UpdateSW.rdf’.
7. Press ‘Start Update’ button and wait till firmware update procedure will be 

completed. Be welcome to use now all functionality of MotoRocker!

To avoid blocking of access please always do

1. Do not download from RockerBOX folder firmware files in vain. If you have 
downloaded file from this folder make sure you have updated your box firmware 
with this file.

2. If you have downloaded new Rocker firmware do not use client software 
until you have updated box firmware with new firmware file.

3. If you got ‘Variable password is wrong’ error message after trying to connect 
to server, do not try to connect again and again because in 3 unsuccessful attempts 
your access will be blocked!!! Instead, take your box, press and hold ‘Enter’ button 
and shortly press ‘Reset’ button (the procedure to see BOX ID). Please note, you will 
see below BOX ID other item – ‘Signature’ – copy it’s data to UltimaBOX Service 
Client software Settings section ‘Variable Password’ field.

4. If none of above steps helps, contact us to get this problem solved.
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