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1. Before updating your Multi-box you should be already registered on the site www.multi-box.net

Update of M ulti-box

in Support section. If you are not registered, update of box is impossible!

2. Download the latest version of any software (Alcatel, Philips, Maxon, Sendo) from Support section.

3. Run software, for example Philips (PHST _v11.exe). The software will automatically begin updating box.
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4. All done.
PHST ¥1.1 - MultiBox Tools - {c)2005 Multi-Box Team - |
Faf/LP Buffer Phone
MCU: |<Em|:ut_l,l> Model: | 162 - CT1628 ﬂ [ RBeadInfo [ Heuristic Mode

[+ Intel Flazh bug

LP- | <Ermpty or uzed fram MCU file:
EF"J'EF":| <Ermpty or uged fram MCU file:

Connect |
Work Speed:

Connect via: |Buut5trap mode ﬂ 230400 ~

KNEN|EN
o R

Ready. . .

Profile file not exi=stl

Default file will be created
Connecting to update server... 0K
Updating Box Firawvare.. 0K
Updating SmartCard Firmware.. . QK
UOpdating activation.. . 0K
Updating sevice activation. . 0K
Uploading user data.. . 0K

UOpdate completed

{ Last update on: 11.07.2005-23:09
{Box P version: 1.0.2 Pw compilation date: 14.06_200%

Card P version: 1.0.0
Reszeller Info

Mame: Yura

Country: Ukraine

EMail: pura@gsmitnicks com_ua
Phone/ICQ: 174285114

Date: 11072005

Activated Multi-Box zervices:
- UniversalBox

- PHST

- SHDST

- MXST

MultiBox Settings

Port: |COM12 - [v Automatic Update

Search Now ‘ Box Update |

0% | Flash/EEPROM | Languages | Customization Settings P | ,|

5. If you have problems — read FAQ.
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Q: ”Connecting to update server...Error!”
A: Check your Internet connection. Y ou need to set or even disable Firewall on your
computer or your LAN. Close anti-virus program.

The same error if you are not registered in Support area - update of the box is impossible!
Please, first use “User Registration Tool”.

Q: Each timel gart the program my box triesto be updated again. Isit alright?

A: Yes, this for your convenience so that you could always have the latest version of software. If it’s not good
for you, you can change option "Automatic Update" in Settings. But it will be necessary for you to make
update manually having pressed the button "Box Update”.
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Q: For mea problem with update. No answer in this FAQ.
A: You may write usthe application by e-mail to support@multi-box.net. Y ou must specify in your application:
- Your reseller
- Box SN
- E-mail address which you have specified in registration form
- Thedetailed description of your problem
Take into consideration: your application will not be considered, if you don't specify one of above-mentioned items!
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