Re Register to Support Area
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1. Download online registration tool from support section on www.multi-box.net
(http://www.multi-box.net/Download/UserReg.rar)

2. Then check that you have already installed all drivers for multi-box
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Register to Support Area

3. Start the software, fill in the forms and click “submit”

User Registration Tool ¥1.0 - MultiBox Tools

Ready...

Multi-Box - [c)2005 DELOFK. Research lab. -
www_multi-box_net
Box SM: DODOD
on: 23.05.2005-08-49
Box Pw version: 1.0.0 P& compilation date:
03.05_2005
Card ID: MultiBOX Card v1.0

Card P wersion: 1.0.0
Reszeller Inf

Web: -

EMail: - Phone/ICQ: -

Mo user info stored [box not registered]
Box status: OK

=101 %]

- {c)2005 Multi-Ba
. Multi-Box

Search How

| Por: [COM12 -

Hw wer:1.0 Last update

User ID
Mame: |Yura

_ Country: |Ukraine
EM ail: |yura@gsmtricks.cum.ua
Confirm EMail:  |yura@gsmiricks.com.ua
Phone/ICQ:  [174285114

Important Note: All fields are required. Login, password and
inztructions will be zent by email to address zpecified. If your
box already registered, you may use this tool for retrieve
additional or lozt login and pazzword. In thiz caze you need to
enter comect email address.

Submit
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4. All done. Check your mailbox. Y ou areto receive the e-mail with your personal data (login and password

for access to support ared)

User Registration Tool ¥1.0 - MultiBox Tools -

Ready._
Multi-Box - [c]2005 DELOK. Research lab. -
www_multi-box.net
Box SH: 00000 Hw wer:1.0 Last update
on: 23.05.2005-08:49
Box P verzsion: 1.0.0 P% compilation date:
03.05.2005
Card ID: MultiBX< Card v1.0

Card P version: 1.0.0
Reszeller Info

Web: -
EMail: - Phone/ICO: -

Mo uszer info stored [box not registered]
Box status: OK

Connecting to MultiBox server._ 0K
Reaistration completed. Check your mailbox

{c)Z005 Multi-Bo
. Multi-Box

Search Now

| Port: [COM12 -

Uszer ID

Mame: |‘|"ura

Country: |Ukraine

EMail: |yura@gsmtricks.cum.ua
Confirm EM ail: |yura@gsmtricks_cum_ua
Phone/ICQ:  [174285114

Important Mote: All fields are required. Login, password and
ingtructionz will be sent by email to address specified. If your
box already reqgistered, you may uze thiz tool for retrieve
additional or lost login and pazsword. In thiz caze you need to
enter comect email address.

Submit
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5. Go to support section on www.multi-box.net and check your login and password
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6. If you have any problems —read FAQ.
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F.A.Q.

Q: "No Box Detected! Please check connections and try again.”
A: Check connection of USB cable to Multi-box and correctness of installed drivers.
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Q: “Connecting to M ultiBox server...Error!”
A: Check your Internet connection. You need to set or even disable Firewall on your
computer or your LAN. Close anti-virus program.

Q: | haveforgotten login/password to Support page. How to restoreit?
A: Please run registration tool again. Enter correct e-mail address, which you specified during the first
registration and click “submit”. Check your e-mail box.

Q: | havea problem with registration. No answer in this FAQ.
A: You may write usthe application by e-mail to reg@multi-box.net. You must specify in your application:
- Your reseller
- Box SN
- E-mail address which you have specified in registration form
- Thedetailed description of your problem

Take into consideration: your application will not be considered, if you
don't specify one of above-mentioned items!
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