
Register to Support Area

http://www.multi-box.net

1. Download online registration tool from support section on www.multi-box.net
    (http://www.multi-box.net/Download/UserReg.rar)

2. Then check that you have already installed all drivers for multi-box
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3. Start the software, fill in the forms and click “submit”

4. All done. Check your mailbox. You are to receive the e-mail with your personal data (login and password
for access to support area)
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5. Go to support section on www.multi-box.net and check your login and password

6. If you have any problems – read FAQ.
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F.A.Q.

Q: ”No Box Detected! Please check connections and try again.”
A: Check connection of USB cable to Multi-box and correctness of installed drivers.

Q: “Connecting to MultiBox server…Error!”
A: Check your Internet connection. You need to set or even disable Firewall on your
     computer or your LAN. Close anti-virus program.

Q: I have forgotten login/password to Support page. How to restore it?
A: Please run registration tool again. Enter correct e-mail address, which you specified during the first
     registration and click “submit”. Check your e-mail box.

Q: I have a problem with registration. No answer in this FAQ.
A: You may write us the application by e-mail to reg@multi-box.net. You must specify in your application:

- Your reseller
- Box SN
- E-mail address which you have specified in registration form
- The detailed description of your problem

Take into consideration: your application will not be considered, if you
                                        don't specify one of above-mentioned items!
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